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Distance All transportation must be within 40 mins travel time door to dddur service currently places students
to the following institutions/destinations, please indicate which destination/s is convenient to your home:
Pittwater House Schools Macquarie Uni; City; UNSW; University of Western Sydney Kogarah, Beverly Hills

5. I nstitution/destination one (e.g. Pittwater
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How many minutes by bus to station (if require

How many minutesyp bus/ train to destination: éééééééceéeéecd
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Special Requestse.g male/female; smoker/neamoker; nationality; age; English level; food type
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Laundry: Do you want students to dbdir own laundryon ot ? ééééééeééééeééeéeé.

Guardianship: Are you prepared to act as guardian for your student if necess¥as/fo

P.O. Box 3059, Rhodes NSW 2138 Australia
Tel: (61-2) 8765 9063 Fax: (61-2) 8765 9049
Email: info@ozhomestay.com.au Web: www.ozhomestay.com.au

A division of AECC International Pty Limited, ABN 92 093 228 365
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Payment details: Would you like Oz Homestay to pay your homestay fee directly into your bank

account? Yes/no

Bank:
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Do you have public liability insurance?es/no

nsurer

éééeéLoermndemberée ééééCover

Do you have contents home insurance? Yes/no

liability insurance and home contents insurance. For spdit homestay insurance please contact
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RSM group TEL: 1300 654 494)

How many bedrooms do you haaeailable for student

Bedroom one:

Bedroom two:

single/twin/double; ensuite; internet;

single/twin/double; ensuite; internet; tv; desk; lamp,

Bedroom three: single/twin/double; ensuite; internet;
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GENERAL REQUIREMENTS FOR HOMESTAY
(For hosts only ¢ do not send this page back to OZ Homestay)

Oz Homestay would like to thank you for registering as a homestay family for our students. Oz Homestay
is a registered business set up to cater for the placement of international students into a secure and
comfortable homestay environment on behalf of students. Our staff Elizabeth, May, Sonya and Sarah
are available at all times to assist you with any questions or concerns you may have whilst hosting one
of our students.

IMPORTANT NOTICE re insurances:

Public Liability: We ask that all families have sufficient public liability cover ¢ the policy must indicate
public liability cover for boarders. Most insurance companies can assist with this or phone us for further
information.

Home Contents: Families must have home contents insurance to cover the possessions of the students
as well as the family possessions.

Health Insurance: If students are on a student visa they have compulsory private health cover however
most do not have accident insurance.

Accident Insurance: Student visa students (long term), generally do not carry accident insurance. We
strongly recommend that short term students (under 12 week stay in Australia); carry accident and
medical insurance.

0Oz Homestay Liability: Whilst Oz Homestay takes all care in selecting a student, Oz Homestay does not
accept any responsibility for damages or loss incurred by the family attributed to the student. If
breakages occur, this should be negotiated between the homestay and the student or covered by your
home contents insurance.

1. Reservations: We would appreciate it greatly if you could inform us, at time of booking, if you have
' y20KSNJ addzRSyd adlreAy3a gA0K &2dzd 2S fa2 R2yQ
students at any one time. (This can also void your insurance policy unless you are registered as a
boarding/guest house). We try not to place two students of the same nationality in the one home as
requested by the schools and agents overseas. Oz Homestay will confirm with you, up to 2 weeks in
advance, the placement of a student in your home. We will send a confirmation letter giving details of
the student, indicating their likes/dislikes, and also confirming their rate of payment.

2. Payment of homestay fees: For students, other than Pittwater House students, Oz Homestay will
transfer funds into your account, or send by Cheque your funds for 4 weeks payment, less our service
fee of $20 per week.

These funds will be sent 5 working days after the arrival of the student. Our rates for 2008 are:

* 18 years and over single room $A240 per week

* 15-18 years single room $A250 per week

* Under 15 years of age single room $A250 per week

* Extra nights (students) $A 40 per night

* Homestay (casual visitors) $A 50 per night

* Guardianship Depending on school attending

Payment for Pittwater House students: Oz Homestay deducts $A20 per week as our service fee from
the above homestay fees. For Pittwater House Schools, the student will pay you directly upon arrival on
their first day for minimum of 4 weeks, we will invoice you for $20 per week (on monthly basis).
Alternatively, we will send an invoice to the student and have the student pay us directly for their on-
going accommaodation and we transfer the funds into your account. For our record-keeping, please
advise our office if the student is discontinuing after 4 weeks so we can give you another student.
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3. Required from Homestay, for student:

* Our host families must provide a comfortable living environment for the student in a single room (or
shared room available and requested) with wardrobe, desk and study lamp as a minimum standard.

* Meals must be provided for breakfast and dinner 7 days per week and light lunches on Saturday and
Sunday. It is advisable to have a supply of instant noodles on hand for students to make their own
snacks between meals and fruit. It is recommended that rice be served with meals several times per
week. Please indicate to the studentwhat i KS& Oy R2 |yR OFyQi Ay (KS
* We ask the student to assist in light duties, particularly assisting at meal times e.g. setting or clearing
the table or drying up.

* Remember the student is not a house-keeper and whilst they are not a hotel guest, a balance must be
reached. Communication is the best form of problem solving.

* Laundry, again this is by communication. If you are doing the family wash, then it may be ok for you to
washthed G dzZRSy 1 Qa Of 20 KS&aad al S aiddRSyda GSyrR G2 f.
show them how to use the washing machine, where soap is etc.

4.{ G dzR Sy U Ohis is the2pBvateyarea for the student and families are requested to respect their
andlL)2 3aSaarz2yas LINARGFOe yR GKS FIF 00 GKSANI NRp2Y
like you to vacuum their room weekly and change the sheets. Students are also advised to assist by
keeping their room tidy and clean at all times and not have any food in their rooms.

5. Telephone: This is to be an arrangement between you and the student. Students are to pay for all
their international calls. This can be done by various methods, ring back price, phone cards (cheapest
and most convenient) or install their own phone line and meet their own costs. We will advise students
to buy their own phone card and Oz Homestay will assist students in purchasing these however if
student arrives independently of Oz Homestay, it would be appreciated if families would allow the
student to make a quick phone call to their families back home on day of arrival. Phone cards are
obtainable from post office, newsagents and convenience stores. We do advise students to inform their
family and friends not to ring after 10pm Sydney time.

6. General Information regarding reservations:

* We ask that homestay families inform Oz Homestay if they have students from other institutions or
agencies in their home when accepting Oz Homestay reservations. It is advisable that all students be of
the same sex and of different nationalities. Remember, students are here to study English.

* Oz Homestay will contact you regarding the availability of your accommodation.

* Please inform Oz Homestay when a student vacates.

* Students are to give 2 weeks notice of moving if not indicated otherwise by Oz Homestay unless they
are moving because of unforeseen problems between family and student, in which case the student will
be entitled to a refund of any unused homestay fees.

* Please inform Oz Homestay if you will be away on vacation or business etc so that we do not place a
student in your care.

*t £ SIAS AYTF2NXY hl 1 2YSadlre 2F | yeé domsfréngenmgnts. NS 3|
We are in constant communication with their learning institutions and can provide a good flow of
communication.

7. Airport Transfers:

* Our representative will meet the student at the airport and provide transportation to your home. We
will endeavour to give you correct arrival details, subject to unforeseen circumstances. However we will
contact you by phone prior to our arrival if the arrival is delayed considerably.

* We are also happy if homestay families would like to do the airport transfer themselves for their
student. We will provide you with the arrival information and sign. Please indicate this on your
registration form.

As we place students with families continuously during the year, it means we are constantly losing
available families ¢ so we are always on the lookout for new families. If you know of friends,
neighbours, relatives who could be interested in the program, please give them our contact details.



